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Policy for prevention of Business Disruption & Stadard Operating Procedure
(SOP) to be adopted upon incident of technical gihes —

SAURASHTRA CAPITAL SERVICES Pvt. Ltd.(SCSPL)

Background Policy for prevention of Business Digiwp & ard Operating Procedure

Accordingly, as per the BSE Notice No. 2021 610 dated
December 15, 2021, SCSPL fram

Objectives

The objective of this poli i e and system requirementsahat

SCSPL shall put in pl
These policies also i

e the Standard Oper&ioge (SOP) for reporting of technical gliche

Definition

the member which includes malfunction in
giged by the member, whether on account of any
ork/other system or others which may lead to

> ch” - is malfunction of t

e or software o

or non —availabi
ti

> “Business Disruption” —is
the member due to a technica
cancellation), order execution
any segment of the Exc

toppage or variainche normal functions/operations of systems of
ch, w.r.t. logirder placement (includes modification &
er confirmatifmm,a continuous period of more than 15 minutes in

Preventive Measures

1. SCSPL shall have robust systems and technittaktnucture in place in order to provide essential
facilities, perform systemically critical functiomslating to securities market and do best to pi®vi
seamless service to the clients.

2. As per the various guidelines prescribed andsady given by the SEBI/Exchanges from time to
time, SCSPL have resiliency/redundancy in the syst® ensure continuity of services to the clients.
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Further as per the various redundancy options geavby the Exchange for connectivity, which enable
to create network resilience to help /support, SC®BRensure to continuity of business operation.

3. SCSPL shall comply with the requirements unterftamework for Cyber Security & Cyber
Resilience prescribed by SEBI vide its CircularlRfMRD/DMS/34/2013 dated November 06,2013
and SEBI/HO/MIRSD/CIR/PB/2018/147 dated DecembeR0B8 respectively and any other
circulars/regulations & guidelines issued by SER6Eange in this regard from time to time.

4. SCSPL also ensure about the following:
I. System Controls & Network Integrity

a. Sufficient level of redundancy shall depl Ndilable at
including network and data center infrastru

b. SCSPL shall implement and d i DINILO [ affic within the
organization network and to & fr izatns Backup and Recovery

c. SCSPL shall have response a I toration of systems affected by
incidents of technical gli

d. SCSPL shall defin
operations, and the
lost, for each of their

the maximum time taken to restore the
ximum tolerable period for which data
hall be inform to the clients.

e Recovery Time ObjectR€Q)
very Point Objective (RROj}he

and stability in operations of members in chse

d market at large is not adversely impacted,

ase oé tinan 50,000 unique registered clients across all
atorily establishifBass Continuity/DR set up to ensure that there is
of such Busm®isruptions. Since the SCSPL do not fall in the
existing cliemtthin a period of one month from the date of this

0 have a Busi@estinuity/DR plan under the existing regulatory
se this informati@frant to the new clients at the time of on boagdin

therefore th
Exchanges shall require to
well defined continuity plan in
above category shall inform t
SOP, that, SCSPL is n
provisions. SCSPL shal

Reporting Requirements

Members shall be require to report to the Exchahgey technical glitches, resulting in Business
Disruption as per the guidelines prescribed byEkehanges/SEBI. This reporting requirement shall be
applicable to those members who are providing matieand wireless technology-based trading faditity
their clients. All cases of technical glitchesrfyashall be examine by the concerned Exchangaesyjoi
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along with the report/RCA submitted by the memlbyet appropriate action may be taken including
suggestion of suitable recommendations for impleatem.

However, at present SCSPL is not following in thexee mentioned criteria.
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Saurashtra Capital Services Pvt. Ltd.
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